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INSTRUCTIONS TO DEALER

1 Fillout

THE PRINTER MAKES NO WARRANTY, EXPRESS OR IMPLIED, AS TO CONTENT OR
FITNESS FOR PURPOSE OF THIS FORM. CONSULT YOUR OWN LEGAL COUNSEL.

4 stick on

ZSeparate the

front copy and

carbon from “Buyer’s
Window Copy.”

X,

N

3 Peel away
border area of
“Buyer’s Window Copy”
to expose adhesive.

Buyers Guide,
front and back.

BUYERS GUIDE

IMPORTANT: Spoken promises are difficult to enforce. Ask the dealer to put all promises in writing. Keep this form.

VEHICLE MAKE MODEL YEAR

WARRANTIES FOR THIS VEHICLE:

VEHICLE IDENTIFICATION NUMBER (M

IMPLIED WARRANTIES ONLY

The dealer doesn’'t make any promises to fix things that need repair when you buy the vehicle« aften.
But implied warranties under your state’s laws may give you some rights to have the dealer/ ake care. of
serious problems that were not apparent when you bought the vehicle.

[0 FULL WARRANTY.

O LIMITED WARRANTY. The dealer will pay % of the labor and _____ ", of the parts for the covered systems
that fail during the warranty period. Ask the dealer for a copy of '.e¢ we. anty, und for any documents that
explain warranty coverage, exclusions, and the dealer’s repair o ligations  Implied warranties under your
state’s laws may give you additional rights.

SYSTEMS COVERED:

DURA. ON:

NON-DEALER WA:<i.AN. 'ES FOR THIS VEHICLE:

[0 MANUFACT RER'S" 'ARRA NTY STILL APPLIES. The manufacturer's original warranty has not expired on some
compone: s of the . ehicic.

[0 MANUFACT '9_R’S USED VEHICLE WARRANTY APPLIES.
[0 OTHER USED V. HICLE WARRANTY APPLIES.

Ask tF Jealer for a copy of the warranty document and an explanation of warranty coverage, exclusions, and repair
obligatior.

inside of
window, sealing
all four sides.

"] SE. VICE CONTRACT. A service contract on this vehicle is available for an extra charge. Ask for details about
cove age, deductible, price, and exclusions. If you buy a service contract within 90 days of your purchase of this
vellcle, implied warranties under your state’s laws may give you additional rights.

SK THE DEALER IF YOUR MECHANIC CAN INSPECT THE VEHICLE ON OR OFF THE LOT.

OBTAIN A VEHICLE HISTORY REPORT AND CHECK FOR OPEN SAFETY RECALLS. For information on
how to obtain a vehicle history report, visit ftc.gov/usedcars. To check for open safety recalls, visit safercar.gov.
You will need the vehicle identification number (VIN) shown above to make the best use of the resources on
these sites.

SEE OTHER SIDE for important additional information, including a list of major defects that may occur in
used motor vehicles.

Si el concesionario gestiona la venta en espaiiol, pidale una copia de la Guia del Comprador en espaiol.




BUYERS GUIDE

IMPORTANT: Spoken promises are difficult to enforce. Ask the dealer to put all promises in writing. Keep this form.

VEHICLE MAKE MODEL YEAR VEHICLE IDENTIFICATION NUMBER (VIN)

WARRANTIES FOR THIS VEHICLE:

IMPLIED WARRANTIES ONLY

The dealer doesn’'t make any promises to fix things that need repair when you buy the vehicle or afterward.
But implied warranties under your state’s laws may give you some rights to have the dealer take care.ot
serious problems that were not apparent when you bought the vehicle.

[0 FULL WARRANTY.

[0 LIMITED WARRANTY. The dealer will pay % of the labor and G of the n~arts fo. e covered systems
that fail during the warranty period. Ask the dealer for a copy of the warranty and . =ar’ documents that
explain warranty coverage, exclusions, and the dealer’s repair obligations . Imp. ~d warranties under your
state’s laws may give you additional rights.

SYSTEMS COVERED: DURATION:

NON-DEALER WARRANTIES r 2R THIS VEHICLE:

[0 MANUFACTURER'S WARK, 'TY STILL APPLIES. The manufacturer’s original warranty has not expired on some
components of the vehic'~

[0 MANUFACTURER'S/JSED  =HICLE WARRANTY APPLIES.
[0 OTHER US7L VEHIC = WA <RANTY APPLIES.

Ask the deale. “or a < ,py of the warranty document and an explanation of warranty coverage, exclusions, and repair
obligations.

[0 SFRVICE CONT. ACT. A service contract on this vehicle is available for an extra charge. Ask for details about
co rage, deductible, price, and exclusions. If you buy a service contract within 90 days of your purchase of this
vehic .implied warranties under your state’s laws may give you additional rights.

ASk 1. £ DEALER IF YOUR MECHANIC CAN INSPECT THE VEHICLE ON OR OFF THE LOT.

« RTAI’. A VEHICLE HISTORY REPORT AND CHECK FOR OPEN SAFETY RECALLS. For information on
how 0 obtain a vehicle history report, visit ftc.gov/usedcars. To check for open safety recalls, visit safercar.gov.

~u will need the vehicle identification number (VIN) shown above to make the best use of the resources on
these sites.

SEE OTHER SIDE for important additional information, including a list of major defects that may occur in
used motor vehicles.

Si el concesionario gestiona la venta en espaiiol, pidale una copia de la Guia del Comprador en espaiol.
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FORM $4-451 (01/17)

Here is a list of some major defects that may occur in used vehicles.

Frame & Body
Frame-cracks, corrective welds, or rusted
through
Dog tracks-bent or twisted frame
Engine
QOil leakage, excluding normal seepage
Cracked block or head
Belts missing or inoperable
Knocks or misses related to camshaft
lifters and push rods
Abnormal exhaust discharge

Transmission & Drive Shaft
Improper fluid level or leakage, excluding
normal seepage
Cracked or damaged case which is visible
Abnormal noise or vibration caused by faulty
transmission or drive shaft
Improper shifting or functioning in any gear
Manual clutch slips or chatters
Differential
Improper fluid level or leakage, excluding
normal seepage
Cracked or damaged housing which is
visible
Abnormal noise or vibration caused by faulty
differential

Cooling System
Leakage including radiator
Improperly functioning water pump

Electrical System
Battery leakage
Improperly functioning alternator, generator,
battery, or starter

Fuel System
Visible leakage

Inoperable Accessories
Gauges or warning devices
Air conditioner
Heater & Defroster

Brake System

Failure warning light broken
Pedal not firm under pressure (DOT spec.)
Not enough pedal reserve (DOT spec.)
Does not stop vehicle in straight line

(DOT spec.)
Hoses damaged
Drum or rotor too thin (Mfgr. Specs)
Lining or pad thickness less than 1/32 ir"n
Power unit not operating or leaking
Structural or mechanical parts danage

Air Bags

Steering System

Too much free play at steering wheel
(DOT specs.)

Free play in linkage more than 1/4 inch

Steering gear binds or jams

Front wheels aligned improperly:
(DOT specs.)

Power unit belts cracked or slipping

Power unit fluid level imprc »r

Suspension System
Ball joint seals damaged
Structural parts bent< . damaged
Stabilizer bar discol iected
Spring broken
Shock absorbe mouri. nlodle
Rubber bushings" maged or missing
F diusi. ‘damage r missing
She < absc erlea! ng or functioning
nerly
T es
ead dep " iess than 2/32 inch
S, =.mi‘ natched
‘/isibie damage
W zels
1sible cracks, damage or repairs
Mounting bolts loose or missing
Exhaust System
Leakage
Catalytic Converter

DEALER NAME

ADDR. S

T-LE. 'ONL :

EMAIL

F 2 CZOMPLAINTS AFTER SALE, CONTACT:

. 1EREBY ACKNOWLEDGE RECEIPT OF THE BUYERS GUIDE AT THE CLOSING OF THIS SALE.

BUYER’'S SIGNATURE:

IMPORTANT: The information on this form is part of any contract to buy this vehicle. Removing this label before

consumer purchase (except for purpose of test-driving) violates federal law (16 C.F.R. 455).
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~
Here is a list of some major defects that may occur in used vehicles.
Frame & Body Cooling System Steering System
Frame-cracks, corrective welds, or rusted Leakage including radiator Too much free play at steering wheel
through Improperly functioning water pump (DOT specs.)
Dog tracks-bent or twisted frame Electrical System Free play in linkage more than 1/4 inch |
Engine Battery leakage Steering gear b?nds o_rjams !
QOil leakage, excluding normal seepage Improperly functioning alternator, generator, Frontévheels aligned improperly i
Cracked block or head battery, or starter (DOT specs.) o I
Belts missing or inoperable Fuel System Power un!t be'lts cracked or slipping !
Knocks or misses related to camshaft Visible leakage Power unit fluid level improper
liters and push rods Inoperable Accessories Suspgnlsion System i
Abnormal exhaust discharge GZuges or warning devices Ball joint seals damaged {
Transmission & Drive Shaft Air conditionar Strugtlural parts_ bent or damaged
Improper fluid level or leakage, excluding Heater & Defroster Stabilizer bar disconnected!
normal seepage Brake System Spring broken )
Cracked or damaged case which is visible Failureywarnin liaht broken ghggk agso::)er "LOU”E'”Q 1503 »
Abnormal noise or vibration caused by faulty Pedal not firm%nger ressure (DOT spec.) ubber bushings a{m -orm.
transmission or drive shaft Not enough pedal resperve (DOT s ecF; . e o ool i
Improper shifting or functioning in any gear Does notgstop vehicle in straight ”se ' Shgck abso:ber lea g or funioning
Manual clutch slips or chatters (DOT P ) 9 improperly
Differential Hoses da?:géd Ti—T-is il 2/32 inch
Improper fluid level or leakage, excluding Drum or rotor too thin (Mfgr. Specs) E ‘aij :]'IS *ecflsectih /32 inc!
normal seepage Lining or pad thickness less than 1/32 inch V;;iv. 1alm'
Cracked or damaged housing which is Power unit not operating or leaking ; -
visible Structural or mechanical parts damaged ¥ :_egls )
Abnormal noise or vibration caused by faulty . o isible cre ., damage or repairs
differential Ir Bags I untino/ Jolts loose or missing
‘haus. System
xakage
atalytic Converter
DEALER NAME
HELVETICA 13.T.
ADDRESS
Address
TELEPHONE EMAIL
Phc : No.
FOR CO: MLAINTS AFTER SALE, CONTACT:
“van. ®
HEREE * ACKNOWLEDGE RECEIPT OF THE BUYERS GUIDE AT THE CLOSING OF THIS SALE.
'YER”, SIGNATURE:
IMPORTANT: The information on this form is part of any contract to buy this vehicle. Removing this label before
consumer purchase (except for purpose of test-driving) violates federal law (16 C.F.R. 455).
|
________________________________________________________________________ et

TO REMOVE LABEL FROM WINDOW
Use a sharp pencil to separate
middle Buyers Guide label from
border along bottom perforation.

2 Pull the middle Buyers
Guide away from the
window, leaving the border.

& "3! 3 Remove border and clean
i . away adhesive area with

soapy water or window cleaner.

Ve
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