
Are You Engaged In Safety?
A Brutal Winter: This year brought some of the most 
severe winter weather we have had in years.  With that 
came  a high number of ice slip/fall injuries, several of 
which were severe.  We can’t stress enough that proper 
footwear, lots of ice melt and extreme caution are the 
best means for preventing ice slips/falls.  But even that 
is sometimes ignored.

Our goal in these newsletters is to not only alert you 
and your employees to prepare for known hazards, like 
icy surfaces that come with winter weather, but also to 
provide tools for training workers on how to identify 
hazards without management having to take the first 
step in safety.  Ultimately, all employees have to be 
engaged in developing a safety culture. 

Safety First: A few claims raised a question about 
whether some employees were so focused on 
completing a task that they overlooked basic safety, like 
standing on a chair with wheels.  In this case, injury 
risk is high, and a high cost injury was the result.

Understanding Causes: Effective safety programs 
review accidents to assess whether they should have 
ever happened.  Discussing accident circumstances 
and causes with employees should be part of ongoing 
training.  Reinforce the basic principle of evaluating 
surroundings, anticipating what can go wrong, and 
thinking through the steps of a task before starting that 
task. 

Refer to Past Safety Letters: Our safety letters have 
included general as well as specific safety topics.  If 
you have repetitive claim types, review the newsletter 

history.  Or contact Mark Valentine, who can assist you 
in developing a specific plan of action.  If you don’t have 
the newsletter library, let Mark know immediately.  His 
contact information is below.

As we head into spring and warmer weather, we 
will leave you with two areas to review this month, 
housekeeping and hazard awareness.  These areas can 
lead to injuries at any time of the year, but are more 
prevalent in the coming warmer months.  Please also 
refer to past letters for more details, specifically June 
2015 and January 2017.  A brief summary of each is 
below.

Good Housekeeping practices are perhaps the most 
important aspect of a safe work environment.  Poor 
housekeeping contributes to many accidents.  Typical 
injuries include slips and trips, being struck by, or 
striking against.  The result is often a broken bone, 
severe bruise, joint strain or head contusion.
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QUESTIONS?
If you have any questions regarding this newsletter or for 
additional loss control information, please contact Mark 
Valentine at 816-678-2831 or mark.valentine@aon.com.
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This newsletter is distributed by the Kansas 
Automobile Dealers Workers’ Compensation 
Fund (KADWCF) to increase awareness and 
stress the importance of safe work practices.

Reporting a claim to Gallagher Bassett (GB)
Fund Account Number: 004352

Internet: www.risxfacs.com
Telephone: 1-800-779-6142

Fax: 1-800-748-6159
Email: tnwclaims@tnwinc.com

Dedicated Adjuster:
Josie Landes – Senior Adjuster

Phone: 816-216-5516
Josephine_Landes@gbtpa.com

(Per above, please report claims to tnwclaims@tnwinc.com.)

Claim related medical bills should be mailed to:
Gallagher Bassett Central Bill

Processing Center
P.O. Box 2831

Clinton, IA 52733

Any other claim related information should be 
mailed to your adjuster at:

Gallagher Bassett
2600 Grand Blvd., Suite 650

Kansas City, MO 64108
or Fax to: 816-942-0695

You can also email the information directly to 
the adjuster. The preferred method to report 

claims is via the internet.

Are You Engaged In Safety? Cont.
Essential housekeeping elements include:
1.	 Immediately clean up liquids that can cause slips, 

trips and falls.
2.	 “Walk around, not through” spill or treated areas.
3.	 Maintain adequate space for tools, materials and 

equipment.
4.	 Provide appropriate trash bins to limit overcrowding 

and to properly dispose of unsafe items, especially 
flammable materials.

5.	 Properly maintain equipment.
6.	 Conduct frequent inspections of work areas.
7.	 Keep walkways, stairs and aisles be free of debris 

and obstructions.
8.	 Work areas should be free of unused materials; 

tools properly stored when not in use.
9.	 Smoking should be prohibited in all working areas.

If this sounds like basic common sense and attention 
to detail, it is.

How does your housekeeping measure up?

Hazard Awareness: 1) know your surroundings, 
and 2) identify and understand the potential hazards 
that can cause physical injury or physical damage to 
equipment or facilities.  Hazard awareness works best 
when it becomes part of a natural behavior regarding 
risk and safety management.  

Hazard awareness elements include:
1.	 Do I have the right tools/equipment?
2.	 Is my working platform stable and free of debris?  

Is there risk of falling?
3.	 Are tools and equipment working and in good 

repair?
4.	 Is the work laid out to provide for safe completion?
5.	 Are the materials I am using safe?
6.	 Do I need additional personal protective equipment 

(safety glasses, gloves, bump cap, face shield, etc.)?
7.	 Are all necessary equipment guards in place?
8.	 Are there procedures such as lockout/tagout that 

need to be followed?
9.	 What can go wrong?  Is there a safer way to 

accomplish the task?
10.	Where are my hands?  Don’t ever start a task 

without first knowing what you will be doing with 
your hands.

Hazard awareness requires your constant 
attention and focus.


