
Preventing Hand Injuries
Injury Fact:  A worker was moving a piece of heavy 
equipment when one of the equipment components 
came down on his fingers, causing an amputation 
of part of one finger and severe lacerations to other 
fingers.  The injury required more than one surgery, 
and the total claim cost was over $80,000. Healthy 
hands will last a lifetime.  The impact of injuries can 
also last a lifetime.

How does a worker avoid hand injuries?  
What is the best way to protect the hands? 
By keeping it simple.  Always pay attention to what 
your hands are doing and always think about what 
your hands are about to do before you take action. 

Your hands are probably the second most important 
body part when it comes to doing your work, the first 
being your eyes.  For auto service workers, hands are 
involved in almost every task.  Hands will go wherever 
they are sent, so service workers should continually 
think about safeguarding them.

Promptly report all hand injuries and seek immediate 
first aid or medical attention.  A slight cut, bruise or 
burn can sometimes turn into a more serious injury 
if ignored.  Take every precaution to keep your hands 
safe.

Hand Injury Prevention Tips
•	 Wear required gloves when working 

with chemicals, rough surfaces or sharp 
instruments.

•	 Never wear gloves when working with 
machinery such as drills, grinders or other 
rotating equipment.

•	 Shut off the vehicle motor or use caution when 
servicing a running engine.

•	 Make sure machine guards are in place and 
the machine itself is properly working prior to 
use.

•	 Keep your work area clean and well arranged.

•	 Prevent dermatitis by washing hands often 
with soap and warm water. 

•	 Secure any access panel or hood prior to 
performing work.

•	 Do not put sharp or pointed tools in your 
pockets.

•	 Automotive tools are supposed to be sharp 
– keep them sharp. A dull hand tool can be 
more dangerous than a sharp one.

•	 Use extra caution when using razor blades to 
scrape gasket surfaces or to cut things.  Always 
dispose of blades properly.
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QUESTIONS?
If you have any questions regarding this newsletter or for 
additional loss control information, please contact Mark 
Valentine at 816-698-4611 or mark.valentine@aon.com.
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Reporting a claim to Gallagher Bassett (GB)
Fund Account Number: 004352

Internet: www.risxfacs.com
Telephone: 1-800-779-6142

Fax: 1-800-748-6159
Email: tnwclaims@tnwinc.com

Dedicated Adjuster:
Josie Landes – Senior Adjuster

Phone: 816-216-5516
Josephine_Landes@gbtpa.com

Claim related medical bills should be mailed to:
Gallagher Bassett Central Bill

Processing Center
P.O. Box 23812

Tucson, AZ 85734

Any other claim related information should be 
mailed to your adjuster at:

Gallagher Bassett
1300 E. 104th Street, Suite 200

Kansas City, MO 64131
or Fax to: 816-942-0695

You can also email the information directly to 
the adjuster. The preferred method to report 

claims is via the internet.

Types of Hand Injuries 

This newsletter is distributed by the Kansas Automobile 
Dealers Workers’ Compensation Fund (KADWCF) to increase 
awareness and stress the importance of safe work practices.

Traumatic injuries are caused by machinery and 
tools and often result from carelessness.  Examples 
include: hands and fingers getting caught, pinched 
or crushed in chains, wheels, rollers, or gears; and 
punctured, torn or cut by spiked or jagged edges on 
tools and parts as well as tools that shear or chop. 

Contact injuries are caused by solvents, acids, 
cleaning solutions, flammable liquids and other 
substances that can result in burns or tissue injury. 
To protect against contact injuries, read the product 
labels, wear the proper protective glove or barrier 
cream, and wash hands frequently.  In addition, good 
housekeeping will protect against contact injuries; 
wear gloves or use a dustpan and broom to clean up 
broken glass, metal shavings or sharp objects. Never 
use your bare hands. 

Repetitive motion injuries result from repeated, 
rapid hand movements over time.  When tasks require 
hand movement in the same way over long periods of 
time, the hand and wrist muscles get tense and tired 
and are at greater risk of injury.  Frequent use of impact 
wrenches and turning tools and continuous computer 
work may lead to these injuries.  To avoid or reduce the 
risk of repetitive motion injury, change your grip, hand 
position, and/or motion.  If possible, rotate between 
different tasks to give your hands a rest.  In addition, 
periodically stretch the hand and arm muscles to relax 
them and to refresh blood flow.

Additional Safety Precautions:
•	 Recognize hazards.
•	 Think through each job before you begin.
•	 Follow safety rules.
•	 Avoid shortcuts.

Other Safety Measures: 
•	 Handle tools with care, keeping hands, jewelry 

and clothing away from moving parts.

•	 Use shields, guards, gloves, or safety locks as 
appropriate.

•	 Follow all lockout/blockout procedures for 
machinery and equipment.

•	 When carrying loads in or out of tight spaces, 
use caution to protect your hands from being 
pinched, scraped or crushed against walls or 
doorways.  

•	 Keep tools and sharps in their proper place.  
Stay alert to jagged edges, slivers of metal, metal 
banding or protruding objects.  

•	 Use extra care when handling tools that cut, 
drill or grate.

Safety is everybody’s business.  Protect and safeguard 
your hands at all times. 


