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Reviewing Your Safety Effectiveness

What is driving your safety results? A proactive safety
culture? Employees who adopted your safety program?
Communications that instill a safety mindset? Or simply
luck?

Over the past few years, we have issued numerous safety
newsletters designed and intended to further our goal of
promoting a safety culture in our member dealerships.
As our efforts are always ongoing, we ask that you let us
know where we can improve and better help you.

Presented herein are charts showing how you have
performed for the period January 2015 to February 2016.
Your 2015 total claim count of 226 compares favorably
with prior years. Even more important is that you have
been able to avoid high cost claims (high cost for this
purpose being in excess of $100,000). And while we
laud your results, you must be ever vigilant in your safety
management as the circumstances of every claim are
unique and any one claim can become a high cost claim.

« As you would expect, the majority of our claims
come from technicians.

o Strains/sprains are the most common injury type.

« We again emphasize that any claim can become a
high cost claim. The best example is an eye related
claim: a simple trip to the emergency room costs
$1,500 or less, but we have had some where the cost
exceeds $100,000. With technology developments,
it is conceivable that the loss of an eye could cost in
excess of $500,000. See the July 2015 letter.

» We twice emphasized preparing for winter. Expect
us to always emphasize ice/snow safety prior to and
during the winter months. Our experience is that
the majority of these claims result in time away from
work and require costly surgeries.

RECENT SAFETY TOPICS - Since January 2015, we
have issued the following safety newsletters:

Jan 2015 Slips, Trips and Falls
Mar 2015 Investigating Accidents
May 2015 Preventing Hand Injuries
Jun 2015 Good Housekeeping
July 2015 Eye Safety
Aug 2015 Hazard Awareness
Sep 2015 Safe Lifting
Oct 2015 Prepare for Winter
Dec 2015 Managing Vehicle Accidents
Jan 2016 Winter Weather Safety
Feb 2016 Mechanical Aids

THE COMMON THREAD

If we were asked for the
common thread in all safety
communications, it would be,
“Think before you act” Think
about what can go wrong before
you turn on that machine,
before you walk under that
raised vehicle, before you lift or
move that heavy object, before
you take that first or next step
when ice/snow or wet spots are
present, and especially before
you put your hands anywhere.

Think about the risk and consequences of an action or
decision. The few seconds you lose by thinking about
risk and consequences may be the difference between
being healthy for a lifetime and being aggravated by a
disabling injury.

Don’t let luck drive your safety results; strive for a
safety culture. It’s the best form of prevention.

QUESTIONS?

If you have any questions regarding this newsletter or for

additional loss control information, please contact Mark

Valentine at 816-698-4611 or mark.valentine@aon.com.
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MAY JUN JUuL AUG SEP ocT NOV DEC JAN FEB

TECHNICIANS

Injury Type

BODY SHOP TECHS DETAILERS PORTERS/DRIVERS SALES ALL OTHER

STRAIN/SPRAIN

LACERATION CONTUSION/FRACTURE FOREIGN BODY ALL OTHER

This newsletter is distributed by the Kansas Automobile
Dealers Workers” Compensation Fund (KADWCF) to increase
awareness and stress the importance of safe work practices.

Telephone: 1-800-779-6142
Fax: 1-800-748-6159
Email: tnwclaims@tnwinc.com

Dedicated Adjuster:

Josie Landes - Senior Adjuster
Phone: 816-216-5516
Josephine_Landes@gbtpa.com
(Per above, please report claims to tnwclaims@tnwinc.com.)

Claim related medical bills should be mailed to:
Gallagher Bassett Central Bill
Processing Center
P.O. Box 23812
Tucson, AZ 85734

Any other claim related information should be
i i r at:
Gallagher Bassett
1300 E. 104th Street, Suite 200
Kansas City, MO 64131
or Fax to: 816-942-0695

You can also email the information directly to
the adjuster. The preferred method to report
claims is via the internet.




