
 

 

 

 

 

Hazard Communication, Personal Protective Equipment, and Respiratory Protection 
for Service Technicians 
 
OEM automakers quietly roll out product recalls that require Service Technician procedures to apply or 
spray chemical products onto vehicle parts. Commonly, these new chemical products that the manufacturer 
has implemented for the recall involve chemicals with health & safety consequences. Corrosion-
preventative materials are very common in the salt-belt states and these recalls require Service Technicians 
to learn procedures that traditionally apply to Paint Spray oriented personnel. In addition, Service 
Technicians are generally not educated or trained on the impacts to environment, health or safety causes 
and consequences of the new products introduced into their shop. Thus, Fixed Operations personnel 
should be very cognizant to train and implement procedures to: 

 Minimize employee exposure to the stated chemicals  

 Protect employee health  

 Stay compliant with OSHA & EPA regulations 
 
One recent specific recall involves applying chemicals with stated Hazardous Air Pollutants (HAP’s) to rear 
axles of affected vehicles. Would your Service Technicians know how to protect themselves and the 
environment when applying these chemicals? 
 
The bottom line is that Fixed Operations personnel and Senior Management should ensure their employees 
are aware about Hazard Communication, Personal Protective Equipment, and Respiratory Protection. 
Specifically Service Management personnel should implement & monitor full shop communication about 
worker health, safety and environmental condition changes due to the availability of these new chemicals 
on-site.  
 
The following procedures are paramount to prevent OSHA complaints or visits: 

 Train the shop staff about the new chemicals, communicate MSDS availability  

 Implement a Supervisor point-of-contact to address questions or concerns regarding the new recall 
procedures  

 Introduce and implement PPE and Respiratory Protection guidelines  

 Implement engineering controls to increase ventilation/air flow in the area which technicians apply 
the chemicals  

1. Open Garage Doors, man-doors  
2. Provide portable pedestal fan(s) to help exhaust any vapor-buildup out of the building  
3. Turn on additional wall or ceiling mount ventilation systems if available  
4. Maintain a suitable radius-distance around the ‘spray or application area’ wherein NO 

ignition sources are present, disable those that are and consult with an expert if need be 
 
This article is courtesy of KPA’s Scot Corn, EHS Product Liason. If you are currently a KPA EHS client 
and want more information, don’t hesitate to give your KPA engineer a call. If you are not a KPA EHS 
client and would like more information, please contact Craig Downey at 713-391-8423 or by email at 
craig@kpaonline.com.  
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